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SAP SuccessFactors

SAP S/4HANA

SAP C/4HANA

SAP Fieldglass

SAP Concur

SAP Ariba

Qualtrics

SAP Master Data
Governance
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@
: Open APIs
1 Events

APl Business Hub

Discover process blueprints,
one domain model, APIs,

- - @) Governments

SAP Graph
Harmonized APIs for
SAP

Integration Advisor
@ Al-based integration,
and metadata mgmt

APl Management
Expose your data as APls,

manage API lifecycle e2e

Cloud Integration
End-to-end process

integration

Open Connectors
Accelerate connectivity
to 3" party apps & data

Enterprise Messaging
Sense and respond to

business events events

Data Intelligence
0 Data integration,
orchestration and Al

g sl ™
- e | |
B O e EE T
Integration Hubs
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3 Party Apps

and Data

Serverless Runtime
Functions to respond to

- - - 4 B2B Partners

Process Integration i)) Domain Model & Metadata | Master Data Integration

BE Merodof
Mpure

aws ([JamabaCiod EFTF
Fully managed multi-cloud

]

Cloud Connector
Ground-to-cloud secure
connectivity

SAP Data Services and Data Integration tools
Accelerate and expand the flow
of data across the enterprise

SAP Process Orchestration
On-premise
middleware

L/e} Data Integration

EDIFACT
ASC X12
EANCOM
VDA
TRADACOM
ODETTE
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1300+ prepackaged
integrations
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SAP " AP1 Business Hub Explore Resources Discover Integrations Partner with Us

SAP API| Business Hub

Accelerate your integrations, extensions, and innovations

Search by product, package, or category

Discover
Products, Processes, and Pariners.

Explore
Integrations, APIs. and Accelerators.

Consume
Visualize and consume integrations and workflows.




Overview APls Events Integrations Busir

Packages Integration Flow Value Maj

SAP Service Cloud Integration with SAP Commerce Cloud Integration OUT-OF-TH E-BOX
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|5E| | ntegration Flow |

Replicate Service Ticket to SAP
Field Service Management

|5E| | ntegration Flow |

Replicate Employee to SAP Field
Service Management

Confirm Checklist Template
Replication to SAP Field Service
Management

This integration flow confirms to SA

Service Management that Checklist
Template has been replica

SAP Service Cloud.

Replicate Material Stock to SAP
Field Service Management

Replicate Product to SAP Fie
Service Management

Confirm Attachment Replicat

SAP Field Service Managemsg

OUT-OF-THE-BOX
INTEGRATION
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TICKETING
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Service Cloud

SAP
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on Premise

SAP ERP

Protokoll: SOAP / RFC
Authentifikation: BasicAuth
Format: XML (IDOC)

i | ]
eeite” ERP

)
Cloud
Connector

RFC / https

https-Tunnel

> B

Protokoll: SOAP, OData
Authentifikation: BasicAuth

Format: XML

! Subaccounts

&b

Identity Authentication Cloud Integration

L~ B

Protokoll: REST

Authentifikation: oAuth

-
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MultiEquipments (4process)

.|
TicketToHeader

BackupBody

:i.. 1
Request Reply 1
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SAP Field Service Management

SAP S/4HANA
(Cloud and On Premise)

- 2 ® 4 31&

INSTALLATION SERVICE REPAIR FINANCE PLANNING CONFIRMATIOMMOBILE SELF CROWD

SERVICE
QUOTATION
SERVICE CONTRACT e SERVICE CALL
RELEASE RESERVED MATERIAL
BILLING PLAN SCHEDULING
SERVICE ORDER
INVOICE e ACTIVITY RELEASE
DATES
BACK-
ACTIVITY CLOSE ERORTING
SERWGE TIME, EXPENSE, MATERIAL

GOODS MOVEMENT T&M APPROVAL

CONFIRMATION

TIMESHEET
INVOICE — Standard Interface available now

& 2021 EAP SE or an SAP affliale comany. &l rights reserved. | PUBLIC



CUSTOMER SERVICE TO FIELD SERVICE WITH S/4HANA SERVICE W 4process

SAP Cloud for Customer SAP S/AHANA SAP Field Service
Management

SOLUTION ORDER
AGENT DESKTOP MAINTENANCE
RVIGE PLAN
TATION
FOLLOW-UP (%)

SERVICE ORDER [t
SCHEDULING
MOBILE
PURCHASING
EFFORT
PARTS

F

o ~ EXPEMSES ARFROVE SYMC
SERVICE
CONFIRMATION IEWOURRAC

BILLING REQUEST f
INVOHCE

TIMESHEET

*) only with SfAHANA Cloud
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SAP
Field Service
Management

SAP ECC SAP S/4HANA

CS.PMorPS  PM.PSorCS Business
(compatibility mode) One

based on FSM Cloud Connector based on SAP Integration Suite (formerly known as CPI) baSB?IdC(:(r)‘uSdAP

Connector

included in SAP
FSM license price

included in SAP FSM License price SAP Integration Suite license is required

Brexice g Enterprise Messaging Service (EMS) is required for SAP S/4HANA Service

(Cloud) integration

& 2021 EAP SE or an SAP affliale comany. &l rights reserved. | PUBLIC
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FAZIT

Vielzahl vordefinierter Integrationsszenarien - klare
Integrationsstrategie fiir Stamm- und Bewegungsdaten
zu definieren

Integration in die Systemlandschaft benétigt klare
Systemstrategie

SAP FSM ist ein gekauftes Produkt, dadurch noch nicht
automatisch perfekt in SAP-Welt eingebunden

Eigene Filterung bei Ubergabe zwischen Systemen
notwendig, um Daten richtig zu routen
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